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To make it easier, we’ve added tips and 
suggestions along the way on the platform 
and well as providing a Help Desk and 
Resources on our website



ONLINE USER SUPPORT

The platform has built in hints & tips to help new users familiarise themselves with the tool and its functionality



ONLINE USER SUPPORT

Dashboards give you a real time update every step of the way
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ONLINE USER SUPPORT
Help is available at every step just click on the <help> 

icon on the menu bar- that 
will bring you straight to 
the Resources section of 
our website for more 
information

Our Help Desk on the 
Platform is available at 
any time – look at our 
FAQ’s, user guides, 
Pathway information 
and so much more




